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METHODOLOGY

Survey recruitment methods included in-person surveys at Regional Parks/Trails, online through an open link accessed via handouts
from survey interviewers or through the FVRD Have Your Say website and social media promotions, or online through an open link
accessed through mailed letters to community residences.

Regional Parks and Trails Survey (in-person). The in-person portion of the study was conducted at 14 Regional Parks and Trails
identified by the FVRD. For each of the 14 sites, survey interviewers were on-site for two days in August and two days in September,
ensuring a mix of weekend and weekday visits, and a mix of morning and afternoon shifts. Shifts were conducted from August 15t to
September 2279, 2025, and resulted in 1,079 completed surveys.

Community Parks and Trails Survey (online). Letters were mailed to 1,000 residences in the Fraser Valley that invited community
members to participate in the survey by visiting the provided open link or scanning the QR code printed on the letter. Letters were
mailed in early September 2025, which resulted in 59 completed surveys.

Combined Parks and Trails Survey (online). The FVRD provided information about the survey on the Have Your Say website and
promoted the survey through social media channels with the link to access the survey. In-person interviewers at the Regional sites
also handed out printed survey cards to park or trail visitors. Survey cards had both the link and QR code with which respondents
could use to access the online survey. The survey was available online from August 15t to September 29th, 2025, which resulted in 110
completed surveys (80 for Regional Parks or Trails and 30 for Community Parks or Trails).
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AWARE THAT PARK/TRAIL IS MANAGED BY THE FVRD

Before today, were you aware this park / trail was managed by the Fraser Valley Regional District?

Regional park/trail
(n=1,159)

Community park/trail
(n=89)

B Aware of FVRD management B Not aware of FVRD management m Not sure
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REASON FOR VISITING

Why did you visit the park / trail?

Regional parks/trails (n=1,159): Community parks/trails (n=89):

e e [ N -
friends 33%
For mental or emotional well-being _ 24%
in other parks / trails nearby
Experience solitude / relax _ 20% Experience solitude / relax _ 35%
For dog walking or pet exercise _ 18%
For mental or emotional well-being _ 32%
For adventure / challenge _ 17%
To spend time with family or
. . , 20%
Convenient location - 11% friends
For playground or child-friendly It offers unique features not found
" B s . . 14%
amenities in other parks / trails nearby
Fishing I 1% For playground or child-friendly

amenities

Horse riding / equestrian use 1%

2
S5

For adventure / challenge
Other

1%

Other 3%

None of the above 1%
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BROUGHT DOGS/CHILDREN TO THE PARK/TRAIL

Did you bring any dogs with you to the park / trail today?
Did you bring any children 19 or younger with you to the park / trail today?

Brought dog(s) to the park/trail

Regional park/trail
(n=1,159)

Community park/trail
(n=89)

B Brought dogs to the park/trail B Did not bring dogs to the park/trail

Brought children to the park/trail

Regional park/trail
(n=1,159)

Community park/trail
(n=89)

B Brought children to the park/trail m Did not bring children to the park/trail
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IMPORTANCE OF SERVICES OR FACILITIES

What services or facilities are important for you to have when visiting regional or large parks? Please select your top 3 most important.

Regional parks/trails (n=1,159):

Trails

Washrooms

Parking

Benches

Information

Garbage / recycling bins
Waterfront / beaches
Large flat grassy areas
Picnic shelter (covered)
Swimming area
Drinking fountains
Picnic tables (uncovered)
Bike racks

Playground equipment

Other

19%

16%

15%

14%

13%

12%

38%

49%

45%

Community parks/trails (n=89):

Trails

Garbage / recycling bins
Parking

Benches

Washrooms

Large flat grassy areas
Information

Swimming area
Waterfront / beaches
Picnic tables (uncovered)
Playground equipment
Bike racks

Picnic shelter (covered)
Drinking fountains

Other

20%

15%

14%

14%

10%

10%

29%

25%

55%

54%
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SATISFACTION WITH FACILITIES AND SERVICES

How satisfied are you with the following facilities and services at this park / trail?

Regional parks/trails (n=1,159):

Playground equipment* 21%
Trails 13% -
Large flat grassy areas 0%
Waterfront/beaches 8%
Parking EY
Benches 18%
Signage - maps/directional informatior TR
Garbage and recycling we
Picnic tables (uncovered) 20%
Drinking fountains* 7%
Signage - interpretive/educational 21%
Picnic shetter (covered) 220
washrooms | S S ™ S 21%

Bike racks* 26% 37% 22% 13%
W Very satisfied B Somewhat satisfied Neutral B Somewhat dissatisfied W Very dissatisfied m Not applicable / not sure

7 *NOTE: These facilities/services are only present at one or two parks or trails, therefore interpret Prepared by PRA Inc.

this data with caution.



SATISFACTION VERSUS IMPORTANCE:

REGIONAL PARKS/TRAILS

Low satisfaction,
high importance

o\ Washrooms

50%

40%

30%

20%

High satisfaction,
% high importance
Trails

Parking

o

Benches

Picnic shelter (covered) /o

\o Garbage/recycling bins

Picnic tables (uncovered) —.

10%

% OF IMPORAANCE

°7°/ Signage - maps/directional information
Waterfront/beaches
Ca

o\ Large flat grassy areas

Drinking fountains

Bike racks —~@ o\
Playground equipment
0%
Low satisfaction, High satisfaction,
low importance low importance
-10%
3.7 3.8 3.9 4.0 4.1 4.2 43 4.4 4.5 46

AVERAGE RATING - SATISFACTION
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SATISFACTION WITH FACILITIES AND SERVICES

How satisfied are you with the following facilities and services at this park / trail?

Community parks/trails (n=89):

Large flat grassy areas 40% TR w0 aw
Trails 38% 31% 5% 4%
Garbage and recycling 35% 19% 10% 8%
Waterfront/beaches 31% 21% 5% 12%
Benches 28% 36% 5% 10%
Playground equipment* 27% 18% 27%
Signage - maps/directional information*
Parking* 16% 9% 9% 22%

Washrooms* 1% 33% 22% 11%

W Very satisfied B Somewhat satisfied = Neutral B Somewhat dissatisfied W Very dissatisfied B Not applicable / not sure

S *NOTE: These facilities/services are only present at one to three parks or trails, therefore interpret Prepared by PRA Inc.
this data with caution.



OVERALL SATISFACTION WITH THIS VISIT

Overall, are you satisfied or dissatisfied with this visit to this park/trail?
Please tell us why you were dissatisfied. (BASE: Those who were very/somewhat dissatisfied with their visit to the park/trail)

Regional park/trail
(n=1,159)

Community park/trail
(n=89)

B Very satisfied m Somewhat satisfied m Neutral m Somewhat dissatisfied B Very dissatisfied B Not sure
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SAFETY WHILE VISITING

How safe or unsafe did you feel during your visit to this park / trail?
What made you feel unsafe?* (BASE: Those who felt unsafe/very unsafe on their visit to the park/trail)

Regional park/trail
(n=1,159)

Community park/trail
(n=89)

m Safe m Neutral

m Very safe B Unsafe m Very unsafe m Not sure
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VISIT DURATION

How long did you stay at this park / trail?

Less than 30 minutes
30%

30 minutes to less than 1

hour 45%

38%
1 hour to less than 2 hours

2 hours to less than 3 19%

hours I W Regional park/trail
(n=1,159)
18%
3 hours or more
2% m Community park/trail
(n=89)

4%

Not sure
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VISITATION FREQUENCY

How often do you visit this park / trail during each of the following seasons?

Regional parks/trails (n=1,159):

Spring (March - May) 16% 13% 21%

Summer (June - August) 16% 12% 22%

Fall (September - November) 11% 8% 12% 22%

Winter (December - February) 7% 5% | 4% 12% 38% 21%

B Multiple times a week mOnce aweek m2-3timesamonth Once a month ® Every two months M Less frequently B Never

Community parks/trails (n=89)

Spring (March - May) 55% 18% 8% 8% 6%

Summer (June - August) 61% 14% 9% 3% 9%

Fall (September - November) 55% 14% 8% 10% 10%

Winter (December - February) 37% 20% 8% 9% 19% 3%

B Multiple times a week B Once aweek ™ 2-3timesamonth Once a month m Every two months M Less frequently B Never
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REASONS THAT PREVENT VISITING MORE OFTEN

What prevents you from visiting more often? (BASE: Those who do not travel to the park/trail multiple times a week all year round)

Regional parks/trails (n=1,083): Community parks/trails (n=57):

Busy schedule (e.g., family, work, school

0, e
commitments) 46% Weather conditions

37%

Weather conditions 38% Busy schedule (e.g., family, work, school

commitments)

23%

Prefer other activities (e.g., other hobbies or

interests take priority) - 17% Prefer other activities (e.g., other hobbies _ 18%
. I 0
Prefer to visit other parks (e.g., Provincial, City, - 16% or interests take priority)
0
Crown Land) Prefer to visit other parks (e.g., _ 14%
L . (]
Travel time or distance (e.g., park is too far) - 15% Provincial, City, Crown Land)
Lack of company (e.g., no one to go with, prefer - 10% Park / trail is too busy . 4%
socializing in other settings) 0
Transportation issues (e.g., no car, limited transit - 3% Health issues or mobility limitations I 20
service)
Health issues or mobility limitations - 7% Lack of company (e.g., no one to go with, I 20
prefer socializing in other settings)

Costs (e.g., entrance fee, travel-associated costs, l 3%
0

L . T jon i 8. ,
activity equipment) ransportation issues (e.g., no car I 2%

limited transit service)

First time visiting I 1% Travel time or distance (e.g., park is too I 204
0

far)
Park / trail is too busy I 1%
Visiting from out of town I 2%

Visiting from out of town | <1%

Other 19%

Other I 2%

No specific reason (e.g., just don't visit parks - 7% No specific reason (e.g., just don't visit
0

often) parks often) 11%
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QUESTIONS?

_F.________.-—-'-.--_—-—_-""'--.
e cose® N\

- . . R Prairie Research Associates %
Fraser Valley Regional District
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